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Cratba 1. Chepa npumeHeHnsa HacToswero PegepanbHoOro 3akoHa

1. Hactoswum PegepanbHbiIM  3aKOHOM  PErYANPYIOTCA MNPaBOOTHOLWIEHWUA, CBsi3aHHble C
peanusaumen rpaxkaaHMHom Poccuiickoit dPepepaumnn (aanee TakKe - rparkAaHWH) 3aKkpenaeHHoro 3a
HUM KoHcTutyumen Poccuinckoir depepaumm npaBa Ha obpalleHuMe B rocyAapCTBEHHbIE OpraHbl U
OpraHbl MECTHOro CaMoynpaB/ieHUs, a TaKKe YyCTaHaB/IMBAETCA MOPALOK PAacCMOTPeEHMA obpalleHui
rpa)kgaH rocyAapCTBEHHbIMM OpraHamu, OpraHamuM MECTHOro CamMoynpPaB/ieHMA W AOJIKHOCTHbIMM
muamu.

2. YcTaHOB/NEHHbIW HacToAwMMm PeaepanbHbIM 3aKOHOM MOPSLOK PACCMOTPEHUA 0bpaLLeHuit
rparkaaH pacnpocTpaHsAeTca Ha Bce 0b6palleHWa rpaxgaH, 3a MCKAoYeHMeM ob6palLeHWnit, KoTopble
NoANIEXKAT PACCMOTPEHUIO B NOPALKE, YCTAaHOBAEHHOM defepasibHbIMU KOHCTUTYLMOHHbIMKU 3aKOHaMM
N MHbIMK beaepanbHbIMM 3aKOHaMMU.

3. YcTaHOBAEHHbIN HacToAwmMmMm PesepasbHbIM 3aKOHOM MOPAAOK PACCMOTPEHMA 0bpaLLeHNit
rpaxkgaH pacnpocTpaHAEeTcA Ha MPaBOOTHOWEHMA, CBA3aHHble C PacCMOTPeHMem obpalleHui
MHOCTPaHHbIX TrpagaH W vy 6e3 rpaxgaHcTBa, 33 WCKAOYEHMEM C/yyaeB, YCTAaHOBJIEHHbIX
MeXAyHapoaHbIM Aorosopom Poccuiickoit degepaumm nnm degepanbHbiM 3aKOHOM.

4. YCTaHOB/IEHHbI HacToawum deaepanbHbIM 3aKOHOM MOPSAAOK PacCMOTPeHUs obpalleHui
rPa*kgaH rocyfapCTBEHHbIMM OpraHamm, OpraHamMm MeCTHOFO CamMOYyMNpPaBAEHMA U OOJIKHOCTHbIMMU
JIMUAMM PacNpPOCTPaAHAETCA Ha NPABOOTHOLEHMSA, CBA3AaHHbIE C PACCMOTPEHNEM YKa3aHHbIMM OpraHamu,
OO0/MKHOCTHBIMW ML AMKN 06paLLeHnii 06 beaNHEHWUI FpaXKaaH, B TOM YMCIE OPUANYECKMX UL, @ TaKkKe
Ha NPaBOOTHOLUEHWS, CBA3aHHbIE C PAacCMOTPEHUEM ObpaLLeHnt rpaxaaH, 06begMHEHUN TpaXkaaH, B
TOM YMC/Ee OPULNYECKUX NTNLL, OCYLLECTBAAIOWMMM NYBANYHO 3HAYMMBbIE PYHKLMKN rOCYSaPCTBEHHbBIMU U
MYHULMNANBbHBIMU YUYPEKLEHUAMMU, MHBIMU OPraHU3aLNAMU N X JONKHOCTHBIMU NNULLAMMU.

(4acTb 4 BBeaeHa PegepanbHbiM 3akoHom oT 07.05.2013 N 80-03)
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CraTbs 2. MpaBo rpaxkaaH Ha obpallueHne

1. TpaxpaHe MMeOT NpaBo 00palLaTbCA JIMYHO, A TaKXKe HanpaBnATb WHAMBUAYA/bHblE W
KO/IEKTUBHbIE 0bpalLeHus, BKIOYan obpalleHns obbeANHEHWIA TPaXKAaH, B TOM YMC/IE OPULUYECKUX
N, B rOCyAapCTBEHHble OpraHbl, OpraHbl MECTHOFO CaMOYMPABAEHUA U UX LOMKHOCTHBIM NMLLAM, B
rOCy4apCTBEHHbIE U MYHULMMANbHbIE YYPEXKOEHUA U WMHble OpPraHu3aLMum, Ha KOTOpPble BO3J/IOMKEHO
OCYyLLEeCTBIEHNE NYOANYHO 3HAUMMBbIX GYHKUUI, U UX AOKHOCTHBIM IULLAM.

(4actb 1 B pea. PenepanbHoro 3akoHa ot 07.05.2013 N 80-d3)

2. [paxgaHe peanusyloT NpaBo Ha obpauieHuve cBob6oaHO M A06poBOAbHO. OcyliecTneHue
rparkfaHamum npasa Ha obpalleHre He LO/IKHO HapyLwaTb Npasa M cBoboabl APYruX WL

3. PaccmoTpeHue obpalleHunii rpaxkaaH ocyluectsaseTcs becniaTtHo.

CraTba 3. MpaBoBOe peryiMpoBaHme NPaBoOOTHOLEHWIA, CBA3AHHbIX C PACCMOTPEHMEM 06paLLLeHN
rparkaaH

1. MMpaBOOTHOLIEHMA, CBSI3aHHblE C PaCcCMOTpPeHMeM Ob6palleHUn rpaxaaH, peryanpyrTca
KoHctutyumen Poccuiickoint Pepepaummn, mexkayHapoaHbIMM gorosBopamu Poccuickon dPepgepaumu,
desepanbHbIMU  KOHCTUTYLUMOHHbIMM  3aKOHamu, HacToawmm PegepanbHbiIM 3aKOHOM UM UHbIMU
desepanbHbIMKU 3aKOHAMMU.

2. 3aKOHbl M WHble HOPMATUBHbIE MPaBOBble aKTbl Cyb6beKkToB Poccuiickon deaepaumm moryt
YCTaQHaB/AMBATb NOJIOXKEHWA, HanNpaB/AeHHble HA 3alMTy NpaBa rpa*kaaH Ha obpalieHue, B TOM yucne
YCTAHaBAMBATb FapaHTMM MpaBa rpa)kgaH Ha obpalleHue, OOMNOMHAOWME rapaHTUKU, YCTaHOB/EHHbIE
HacToAwmnm PeaepanbHbIM 3aKOHOM.

Cratba 4. OCHOBHblEe TEPMUHbI, UCNOJIb3yeMble B HacToAawem PeaepanbHOM 3aKOHE

[na ueneit HactosAuero ®eaepasbHOro 3aKOHa UCMO/b3YIOTCA CeAyioUe OCHOBHbIE TEPMUHbI:

1) obpalleHne rpaxaaHuHa (ganee - obpalleHne) - HanpasBAeHHble B rOCYAapCTBEHHbIN OpraH,
opraH MecCTHOro camoynpasieHUA WAU AO0/KHOCTHOMY AWMLY B NUCbMeHHON dopme uau B popme
SNEKTPOHHOTO AOKYMEHTa npeasoskeHue, 3asaBfieHMe WAW Kanoba, a TaKKe YCTHoe obpalleHue
rpaxgaHuHa B rocyAapCTBEHHbI OpraH, opraH MecTHOro camoynpaB/ieHns;

(B pea. PepepanbHoOro 3akoHa ot 27.07.2010 N 227-93)

2) nNpeano)KeHue - peKoMeHZauMsa rpaxaaHWMHa MO COBEPLUEHCTBOBAHMIO 3aKOHOB M WHbIX
HOPMAaTUBHbIX MPaBOBbIX aKTOB, AeATEe/bHOCTU rOCYAapPCTBEHHbIX OPraHOB W OPraHOB MECTHOro
CamMoynpaB/ieHUA, PasBUTUIO OBLLECTBEHHbIX OTHOLIEHWUW, YAYYLIEHUIO COLIMANbHO-3KOHOMUYECKON U
MHbIX cdhep AeaTeNbHOCTM rocyaapcTea 1 0bLlecTsa;

3) 3asBieHne - Npocbba rpaxkaaHnHa o COAENCTBMM B Peannsaumm ero KOHCTUTYLMOHHDBIX Npas U
c80604 UM KOHCTUTYLMOHHBIX Npas 1 ceoboa Apyrux auu, nMbo cooblieHne o HapyLeHUM 3aKOHOB U
MHbIX HOPMaTUBHbIX MPaBOBbIX aKTOB, HeAoCTaTKax B paboTe rocyAapcTBEHHbIX OpraHoB, OpraHoB
MECTHOro CamMoynpasBAeHUA U AONKHOCTHbIX AN, MO0 KPUTUKA OeATeNIbHOCTU YKa3aHHbIX OpraHoB M
OOJ/IKHOCTHbIX L,

4) *Kanoba - ﬂpOCbﬁa rpaxXgaHMHa O BOCCTAHOBNEHUN NN 3aULUTE €ro HapylweHHbIX npas, CBO60,CI|
NN 3aKOHHbIX UHTEPECOB nmbo npas, CBO60,CI| NN 3aKOHHbIX MHTEPECOB APYrux nny;

5) AOMKHOCTHOE /NNLO - /IMLO, MOCTOAHHO, BPEMEHHO MAW MO CheuyanbHOMy MOJIHOMOYMIO
ocyuiecTeasowee  QGyHKUMM  npeacTaBUTena BAAacTM  AMBO  BbIMOAHAOWEE OPraHM3aUMOHHO-
pacnopaauTenbHble, aAMUHUCTPATUBHO-XO3AWCTBEHHblIE (YHKUMM B rOCYyAapCTBEHHOM OpraHe Wau
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opraHe MecTHOro camoynpaBaeHus.
Cratba 5. MpaBa rpaxaaHnHa Npu paccmoTpeHMn obpaleHns

Mpu  paccmoTpeHun  0b6palleHna  rocydapcTBEHHbIM — OpraHoOM, OPraHOM  MECTHOrO
camoynpasBaeHUA UAW SONKHOCTHLIM IMLOM rPpaKaAaHWH MUMeeT NpaBso:

1) npeacTaBAATb AONOAHUTENbHbIE AOKYMEHTbI U MaTepuanbl 1Mbo obpallatbea ¢ npocbboli 06 nx
ncTpeboBaHMK, B TOM YnC/ie B 31EKTPOHHON Gopme;
(8 pea. PepepanbHOro 3akoHa ot 27.07.2010 N 227-93)

2) 3HAKOMUTBCA C AOKYMEHTaMM WM MaTepuanamu, KacaloWMMWUCA PacCMOTPeHUs obpalleHus,
€C/IN 3TO He 3aTparvMBaeT npaBa, CBOOOAbI M 33aKOHHbIE MHTEPECHl APYIUX /ML, U €C/IM B YKa3aHHbIX
AOKYMEHTaX M MaTepuanax He COAEepIKaTCA CBEAEHMUS, COCTaBAAIOLWLME TOCYAAPCTBEHHYIO WU WHYIO
oxpaHsemyto degepasibHbIM 3aKOHOM TalHY;

3) nosnyyaTb MMCbMEHHbIM OTBET MO CyWecTBy MOCTaBAEeHHbIX B 06palleHMM BOMPOCOB, 3a
WCK/IOYEHMEM CNy4YaeB, YKasaHHbIX B cTaTbe 11 HacToswero ®denepanbHOro 3akoHa, yBeAoMIEHUE O
nepeagpecaumm nNUCbMeHHOro 06palleHna B  TOCYAApPCTBEHHbIA  OpraH, oOpraH  MeCTHOro
CaMoynpaBAeHUa UK A0/KHOCTHOMY NLY, B KOMNETEHLMIO KOTOPbIX BXOAMUT peLleHne NocTaBAeHHbIX
B 06paLLeHNN BOMNPOCOB;

4) obpawaTtbca ¢ Kanoboi Ha nNpuHATOoe Mo 06palleHUI0 pelleHue WAM Ha Aeicteue
(be3pelicTBMe) B CBA3SU C paccMOTpeHWem obpallleHua B agMUHUCTPaTUBHOM M (Man) cyaebHom
nopagKe B COOTBETCTBMM C 3aKOHOAaTeIbcTBOM Poccuiickont Pepepaunu;

5) o6palatbea ¢ 3aABAEHMEM O MPeKpaLLEeHNN PACCMOTPEHUA obpalleHus.
CraTbAa 6. MapaHTMM Be30NacHOCTM rpakaaHuHa B CBA3M C ero obpatlieHnem

1. 3aI'Ip6LLI,HETCﬂ npecneaoBaHme rpaxXgaHmMHa B CBA3N C €ro O6paLLI,EHVIEM B FOCV,D,apCTBEHHbIVI
OpraH, opraH MeCTHOro camoynpasneHunAa Uanm K OONHKHOCTHOMY unuly C KpMTMKOVI AeATENbHOCTU
YKa3aHHbIX OpraHos Wan AO/XKHOCTHOIO 2inua nmbo B LenAax BOCCTaHOB/IEHUA UIN 3alUUTbl CBOUX MpPas,
CBO6O,D| M 3aKOHHbIX NHTEpPECOB nmbo npas, CBO6O£I| M 3aKOHHbIX UHTEPECOB APYrnx nnL.

2. Mpu paccmoTpeHun obpallleHnna He AOMYyCKaeTca pasrialleHue CBedeHMM, CoAeprKallmxca B
ob6pallleHnn, a TaKKe CBeAeHMI, KacaloWMXCA YaCTHOM XWU3HM rparkgaHuHa, 6e3 ero cornacua. He
ABNAETCA pasrialleHnem CBeAeHW, codepiKalimxca B 06palleHMM, HanpasieHue MUCbMEHHOro
06palleHna B rocyaapCTBEHHbIN OpraH, opraH MecTHOro camoynpasaeHUsa AN A0/KHOCTHOMY nuLy, B
KOMMNETEHUMIO KOTOPbIX BXOAUT peLleHne nocTaBieHHbIX B 06palleHMm BONpocos.

Cratba 7. TpeboBaHUA K MTMCbMEHHOMY 0O paLLLeHNIO

1. MpaxpgaHWMH B CBOEM MMCbMeEHHOM obpalieHUn B 06A3aTenbHOM MOpALKe yKasbiBaeT anMbo
HaMMeHOBaHMEe TrOCYyAapPCTBEHHOIO OpraHa WM OpraHa MeCTHOro CamoynpasieHWsa, B KoTopble
HanpaB/AseT MUCbMeHHoe obpalueHne, aMbo damuanio, WMA, OTYECTBO COOTBETCTBYIOLLENO
OOMKHOCTHOTO /ivua, NMbBO [O/MKHOCTb COOTBETCTBYIOLLErO /MLA, @ TaKXKe cBou damuauio, ums,
0T4YecTBO (MocnefHee - NpPU HaAU4YMMK), MOYTOBbLIM aapec, NO KOTOPOMY AOJXKHbI 6blTb Hanpas/eHbI
OTBET, YBeAOM/IEHME O Nepeajpecaumy obpalleHuA, U3naraeT CyTb NPEeSJIOKEeHUA, 3aABAEHUA UK
Kanobbl, CTaBUT INYHYIO NOAMNMUCH U AATY.

2. B Cniy4vae HeO6X0,CI,VIMOCTVI B noAarveepxgeHne CBOUX AO0BOAOB TpaXAaHUH npunaraer K
NMNCbMEHHOMY o6pa|.u,eHmo AOKYMEHTbI U MaTepuabl mbo nx Konuu.

3. ObpalieHne, NOCTynmBLLEE B rOCYAAPCTBEHHbIA OpraH, opraH MecTHOro Camoynpas/ieHna Uaun
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OO/MKHOCTHOMY nuUy B Popme 3N1EeKTPOHHOIo AOKYMEHTA, NOANEXMUT PACCMOTPEHUIO B MOPALKE,
YCTQHOBNEHHOM HacToAwmMm ®PepepasbHbIM 3aKOHOM. B obpalieHun rpaxgaHuH B obHa3aTesibHOM
nopagKe yKasbiBaeT cBOM GamMAUIO, UMA, OTYECTBO (NocieaHee - NPU HaMUYUK), aApPec 3/EeKTPOHHOM
MoyYTbl, €C/IM OTBET AO/IKEH ObITb Hanpas/ieH B GOpMe 3/EKTPOHHOTO AOKYMEHTA, U MOYTOBbLIV agpec,
€C/IM OTBET A0JIKEH 6bITb HanpaB/ieH B NUCbMeHHON dopme. MparkaaHUH BNpaBe NPUIOKUTb K TaKOMY
obpaweHnto HeobxoaMMble LOKYMEHTbl W MaTepuanbl B 3NEKTPOHHON dopme AMbBO HanpasuTb
YKa3aHHble JOKYMEHTbI U MaTepuanbl UK UX KONMWUK B NUCbMEHHOM dopme.

(4acTb 3 B pea. PeaepanbHoro 3akoHa ot 27.07.2010 N 227-93)

Cratba 8. HanpasnieHue 1 peructpaums nMcbMeHHoro obpatieHus

1. TpaxkAaHWH Hanpas/aAeT NMCbMeHHoe obpalleHMe HenocpeacTBEHHO B TOT rOCYAapCTBEHHbIN
opraH, opraH MecTHOTro CaMOYMpPaBAEHUA UAN TOMY OO/KHOCTHOMY /MUY, B KOMMETEHUMIO KOTOpPbIX
BXOZMT pelleHne NocTaBieHHbIX B 06palLleHnn BONPOCoB..

2. MucbmeHHoe obpalleHue nognexKMT ob6A3aTeNbHON perucTpaumm B TevyeHue Tpex AHel C
MOMEHTa MNOCTYN/IeHUA B FOCYAAPCTBEHHbI OpraH, OpraH MeCTHOro CaMOYMpPaBAEHUA WU
OO/IKHOCTHOMY /INLLY.

3. lucbmeHHoe obpalleHne, coaepXKallee BOMNPOChbI, pelleHMe KOTOopbiX He BXOAWUT B
KOMMNETEHUMIO [AaHHbIX [OCYAapCTBEHHOrO OpraHa, oOpraHa MEeCTHOro CaMoynpaBieHUs WUAn
OO/MKHOCTHOIO /IMLA, HAMNPaBAAETCS B TEYEHMEe CeMWU AHEeW CO AHA PerncrTpauum B COOTBETCTBYHOLLUIM
opraH WAW COOTBETCTBYIOWEMY [AOKHOCTHOMY /WLy, B KOMMETEHUMIO KOTOPbIX BXOAMUT pelleHue
NocTaBAEHHbIX B 06palleHMn BONPOCOB, C YBEAOM/IEHUEM FpaXKAaHWHA, HanpaBMBLLIEro obpalieHne, o
nepeagpecaumm obpalleHuma, 33 UCKNOYEHNEM C/lyYan, YKasaHHOro B Yyactu 4 crtatbk 11 HactosAwero
depnepanbHOro 3aKoHa.

3.1. NMucbmeHHoe obpalleHne, cogeprkallee MHPoOPMaLMIO O PaKTax BO3MOMKHbLIX HAPYLUEHWN
3aKoHogaaTenbcTBa Poccuitckoit Pepepaumnm B chepe murpaumm, HanpasaseTca B TeYeHWe NATU gHERN co
OHA  perncTpauum B TeppuTopuanbHbii opraH denepanbHOro opraHa MWCMNOJIHUTENbHOM BNACTH,
OCYLLECTBAAIOLLErO NPaBoONpUMEHUTENbHbIE QYHKLMU, GYHKLMU MO KOHTPOIO, HAA30PY U OKa3aHUIo
rocyAapCTBEHHbIX ycnyr B chepe mMUrpaummn, nU BbiCLLEMY AO0MKHOCTHOMY nnuy cybbekTta Poccuiickol
depepauumn (pyKoBOAUTENHO BbICLLIETO MCMO/HUTE/IbHOTNO OpraHa rocyZlapcTBeHHON BNacTU cybbeKkTa
Poccuitickoit  Pepepaumn) c  yBegOMAEHMEM  TpaKAaHWMHA, HanpasBuBlUero obpalweHue, o
nepeagpecaumm ero obpaleHus, 3a UCKAOYEHMEM CayYas, YKasaHHOro B Yactu 4 ctaTbu 11 HacToAwero
depnepanbHOro 3aKoHa.

(yacTb 3.1 BBegeHa PegepanbHbiM 3aKoHOM oT 24.11.2014 N 357-3)

4. B Cnydae, eCcan peweHne nocCrtaB/IeHHbIX B MMCbMEHHOM 06pau.|,eva| BOMPOCOB OTHOCUTCA K
KOMNeTeHUMnnM HECKOJ/IbKUX TroCyaapCTBEHHbLIX OpPraHoB, OPraHOB MeCTHOro camoynpaBneHuna wnan
AO/IKHOCTHbIX UL, KonuAa o6pau.|,eva B TeyeHune cemu lEI,HEI\/JI CO OHA perncrtpaunm HanpasaAeTCA B
COOTBETCTBYOLWMNE rocygapcCrtBeHHble OpraHbil, OopraHbl MecCTHOro CamoynpassieHnA nnn
COOTBETCTBYHOWMM AONHKHOCTHbIM NNUAM.

5. TocyaapcTBeHHbIA OpraH, opraH MeCTHOro CamoynpaB/ieHUAa WAM AO0/KHOCTHOE AMUO Mpu
HanpasJAeHUN NUCbMEHHOro 0BpalLeHMA Ha PAacCMOTPEHME B APYroi rocyAapCTBEHHbIA OpraH, opraH
MECTHOrO CamoynpaB/ieHNA WAN WHOMY [O/KHOCTHOMY /MUY MOMET B Ccaydyae HeobxoammocTu
3anpallnBaTh B YKa3aHHbIX OpraHax uam y AONKHOCTHOMO ANLA AOKYMEHTbI M MaTepuasbl O pesyibTaTax
PacCMOTPEHUA MUCbMEHHOro obpalleHus.

6. 3anpelLaeTcs HaMpaBAATb *Kafoby Ha pPacCMOTPEHWEe B TrOCYAapCTBEHHbIM OpraH, oprad
MECTHOrO CaMOynpPaBAeHUS UAN SOKHOCTHOMY /MLy, pelleHne unu gencteune (6esnelicTeme) KOTopbIx
obrkanyertcs.

7.B Cnlydae, eCam B COOTBETCTBUU C 3aMpeTom, npegycMmoTpeHHbIM 4acCTblo 6 HaCTOHU.LEVI CTaTtby,
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HEBO3MOXHO Hanpas/ieHne Xanobbl Ha PacCMOTPEHME B rOCYAapCTBEHHbIA OpraH, opraH MecTHOro
CaMoynpaBAeHUa UK A0MKHOCTHOMY INLY, B KOMNETEHLMIO KOTOPbIX BXOAUT peLlleHne NoCTaBAeHHbIX
B o6palleHnn Bonpocos, *anoba BO3BPALLAETCA rpaXkAaHMHY C pasbAcHeHMeM ero npasa o6xKanosaTb
COOTBETCTBYHOLLME PELIeHNe NaKn aeicteme (besaeincteme) B ycTaHOBAEHHOM NOPSAAKE B CyA,.

Cratba 9. 06a3aTENIbHOCTb MPUHATUA 06PALLEHMA K PACCMOTPEHMIO

1. O6palyeHne, NOCTyNMBLLUEE B rOCYAaPCTBEHHbIM OpraH, opraH MecTHOro CaMoynpaBAeHUA UAn
AONKHOCTHOMY /IULLY B COOTBETCTBMM C UX KOMMETEHLMEN, NOANEKUT 06A3aTENBbHOMY PaCcCMOTPEHMIO.

2. B cnayyae HeobxoAMMOCTM paccmaTpuBalowme obpalleHue rocyAapCTBEHHbIM OpraH, oprad
MECTHOTO CamoynpPaBAeHNA WU AONKHOCTHOE NINLO MOXKET 06eCcneynTb ero PacCMOTPEHUE C Bble340M
Ha mecTo.

CraTba 10. PaccmoTpeHune obpalyeHuns

1. FocypapcTBEHHBIN OpraH, OpraH MeCTHOrO CaMOyNpPaBAeHUA UAN AOMKHOCTHOE NNLLO:

1) obecneunBaeT 06bEKTMBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE paccMoTpeHue obpalleHus, B
cNyyae HeobXoAMMOCTY - C yYacTUeM rpakaaHnHa, HanpasusLero obpalleHune;

2) 3anpawuBaeT, B TOM 4MC/e B 3JIEKTPOHHOW dopme, Heobxogumble AN PACCMOTPEHUS
obpallleHna [OKYMEHTbl M MmaTepuanbl B APYrMx rocyaapCTBEHHbIX OpraHax, opraHax MeCTHOro
CaMoynpaBaeHUA U Y NHbIX AONXKHOCTHbIX ML, 33 UCKAOYEHUEM CYyA0B, OPraHOB A03HAHMA U OpraHoB
npeasapuTenbHOro cneacTeus;

(8 pen. PepepanbHoOro 3akoHa ot 27.07.2010 N 227-93)

3) npUHUMaEeT mepbl, HanpaB/ieHHbIe HAa BOCCTAHOB/IEHME UM 3aWMTY HAapYyLEHHbIX NpaB, cBobos,
N 3aKOHHbIX MHTEPECOB rpakaaHuHa;

4) paeT MNUCbMEHHbIN OTBET MO CyWEeCTBY MOCTaB/leHHbIX B obpalleHuM BOMPOCOB, 3a
NCKIOYEHMEM CyYaeB, YKa3aHHbIX B cTaTbe 11 HacToAulero defepasbHOro 3aKoHa;

5) yBegomnsAeT rpaxgaHuWHa O HanpaB/ieHWWM ero obpalieHMA Ha PacCMOTPEHME B ApYroi
rocyAapCTBEHHbIM OpraH, OopraH MECTHOrO CamoynpaBAeHWA WAW WMHOMY AOJIKHOCTHOMY /MLy B
COOTBETCTBUM C UX KOMMETEHUMEN.

2. TocynapCTBEHHbIM OopraH, opraH MEeCTHOrO CamoynpaBAeHUs WAM [AO0/KHOCTHOE /ML MO
HanpaB/JieHHOMY B YCTAQHOBJ/IEHHOM MOpPAAKE 3anpocy rocyfapCTBEHHOrO OpraHa, OpraHa MeCTHOro
CamoynpaB/ieHNss UAN [OMKHOCTHOIO MU, paccmaTpuBalowmnx obpalleHne, ob6s3aHbl B TeyeHue 15
AHEeN npeaocTaBnAaTb AOKYMEHTbl U MaTepuasnbl, Heobxoaumble AfA paccMOTpeHusa obpalleHuns, 3a
NCKIIOYEHMEM [OKYMEHTOB M MaTepuanos, B KOTOPbIX COAEP’)KaTca CBeAEeHMA, COCTas/AloLLMe
roCyJapCTBEHHYIO AN UHYIO OXpaHAemyto ¢peaepasibHbIM 3aKOHOM TaliHy, U A1 KOTOPbIX YCTaHOB/EH
0CobbIli NOPAAOK NpeaoCcTaBAeHUA.

3. OTBeT Ha o6pau.|,eHl4e noanncbiBaeTCcA pykosoguntenem rocygapCrBeHHOro opraHa mam opraHa
MECTHOro camoynpasnaeHua, JONKHOCTHbIM IMLLOM nmbo YNO/THOMOYEHHbIM Ha TO JIMLUOM.

4. OteBeT Ha obpaleHne, NOCTYNMBLUEE B T[OCYAAPCTBEHHbIA OpraH, oOpraH MeCTHOro
CaMoynpaB/ieHUA UAN AOKHOCTHOMY nLy B GOpMe 3/1IEKTPOHHOIO AOKYMEHTA, HanpasaaeTca B popme
3NIEeKTPOHHOIO [AOKYMEHTA MO aApecy 3/eKTPOHHOM MoYTbl, YKasaHHOMYy B obpalleHun, uan B
nMcbMeHHoM dopme No NOYTOBOMY afpecy, yKazaHHOMY B 06palLeHnu.

(4acTb 4 B pea. PeaepanbHOro 3akoHa ot 27.07.2010 N 227-93)

Cratba 11. MopsaaoK paccCMOTPEHUA OTAENbHbIX 06paLLeHNI
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1. B ciyyae, ecam B NMCbMEHHOM 06palleHNM He yKaszaHbl GaMuana rpaxkgaHuHa, HanpasmBLIEro
obpalleHne, NaM NOYTOBLIA aapec, N0 KOTOPOMY AO/KeH ObiTb HanpaB/ieH OTBET, OTBET Ha obpalueHne
He gaetca. Ecaun B yKasaHHOM o6palleHnn coaepKaTca CBeAeHUA O NOAroTaBIMBaEeMOM, COBEPLLAEMOM
WAW COBEpLIEHHOM MPOTUBOMPABHOM AEAHUKM, a TaKXKe O /Mue, €ero MoAroTaB/MBaOWEM,
COBEPLUAIOLWEM WM CoBepLlIMBLIEM, 0bpalLeHNe NOANEKNUT HaNnPaBAEHMIO B FOCYAapCTBEHHDbIN OpraH B
COOTBETCTBUM C €10 KOMNETEHLMEN.

(B pen. PepepanbHoro 3akoHa ot 02.07.2013 N 182-d3)

2. O6palleHne, B KOTOpom obskanyetca cyaebHoe pelleHMe, B TEYEHME CeMU AHEel Co AHA
perncTpauumn BO3BPaLLAETCA rPakAaHWHY, HanpasuBlieMy obpalleHue, C pasbACHEHMEM MopsaaKa
063Kan0BaHNA AaHHOro cyaebHoro peweHus.

(8 pea. PepepanbHOro 3akoHa ot 29.06.2010 N 126-93)

3. TocyaapcTBEHHbIM OpraH, OpraH MEeCTHOro CamoyMpaB/iIeHUA WAM LO/KHOCTHOE J/IMLO Mpu
Noay4YeHNU MUCbMEHHOTO 0BPaLLEHUNA, B KOTOPOM COAEPXKaTCA HeleH3ypHble 60 ocKopbuTebHble
BbIPa*KEHMA, YrPO3bl }KU3HU, 340POBbI0 U MMYLLECTBY AO/KHOCTHOIO /INLA, @ TaKMKe Y/IEHOB €ro CEMbM,
BNpaBe OCTaBWUTb 0b6palleHne 6e3 oTBeTa MO CYLWECTBY MOCTaBJAEHHbIX B HEM BOMPOCOB M COOBLMTb
rparkaaHuHy, HanpasueLlLemy obpalleHne, 0 HegoNyCTUMOCTU 3/10yNoTPe6AeHNA NPaBOM.

4. B cnyyae, eciM TEKCT MUCbMEHHOro Ob6palLeHMA He NOoAAAETCA MPOYTEHUIO, OTBET Ha
obpalleHMe He JaeTcAa M OHO He NOAJIEXUT HAaNpPaBAEHUIO HA PACCMOTPEHME B FOCYAAPCTBEHHbIN OpraH,
opraH MecTHOro CaMoynpaBAeHUA NN LONKHOCTHOMY NLY B COOTBETCTBUM C UX KOMMETEHUMEN, O YeM
B TeYEeHWEe CeMU AHel Co AHA pernctpauuy obpalleHus coobuiaeTcs rpaskAaHuHy, HamnpaBuBLUEMY
obpalLeHue, ecnun ero Gammama 1 NOYTOBLIM agpec NOAAAITCA NPOYTEHMIO.

(B pen. PepepanbHoro 3akoHa ot 29.06.2010 N 126-d3)

5. B cnyyae, eciv B NTUCbME@HHOM 06palleHnn rpaykaaHuHa COAEPKUTCA BOMPOC, Ha KOTOPbIN emy
HEOAHOKPaTHO [AaBa/MCb MUCbMEHHblE OTBETbl MO CYWeEeCcTBY B CBA3M C paHee HanpasisembiMM
obpaleHMaMM, U Npu 3TOmM B 0bpaleHnn He NPUBOAATCS HOBble A0BOAbI MAM OBCTOATENLCTBA,
pYKOBOAWTENb FOCYAAaPCTBEHHOIO OpraHa WM opraHa MecTHOro CamMoynpaB/ieHUs, AOIKHOCTHOE /MLO
nMbo ynoaHoMoyeHHOe Ha TO /IMLO BrnpasBe MNPUHATb pelleHMe o0 6e30CHOBaTeNbHOCTU OYepenHOoro
obpalleHMa M NpeKpaleHUn Nepenucku ¢ rpaxgaHMHOM Mo AaHHOMY BOMPOCY NPW YCNOBUMU, YTO
yKasaHHoe obpalleHne W paHee HanpasBasemble o6pallleHUs HanpasBAAAUCb B OAMH W TOT e
rocyapcTBeHHbIN opraH, opraH MecTHOro caMoynpaBieHUA UAU OOAHOMY U TOMY e AO0/IKHOCTHOMY
nvuy. O faHHOM pelleHnn YyBeAOMNAETCA rpaxaaHuH, HanpaBuBLLMIA obpalleHue.

(B pea. PepepanbHoro 3akoHa ot 02.07.2013 N 182-d3)

6. B cnyyae, ecniv OTBET MO CYLLECTBY MOCTABAEHHOIO B 06paLLeHnUM BONpoca He MOXKeT bbiTb AaH
6e3 pasrialeHns cBeaeHUn, COCTaBIAKOWMX rOCY4aPCTBEHHYIO UAM MHYIO OXpaHAemyto deaepasibHbiM
3aKOHOM TalHy, rpaXKaaHWHyY, HanpasMeLleMy obpalleHne, coobliaeTca 0 HEBO3MOMKHOCTM AaTb OTBET
Mo CyLwecTBy MOCTaB/IEHHONO B HEM BOMPOCa B CBA3M C HEAOMYCTMMOCTbIO pPa3rnalleHua YKasaHHbIX
cBeJleHUN.

7. B cnyyae, eciv NpuUMHBLI, NO KOTOPbIM OTBET MO CYLWECTBY NOCTaBAEHHbIX B ob6palieHuu
BOMPOCOB He Mor 6bITb AaH, B nocaeaytowem 6bliv ycTpaHeHbl, rparKaaHuH Brpase BHOBb HanpaBuTb
obpalleHre B COOTBETCTBYIOLWMIA FOCYAAPCTBEHHbIM OpraH, OpraH MeCTHOTO CamOyMpaBieHUs WK
COOTBETCTBYIOLL,EMY AOMKHOCTHOMY /INLLY.

CraTtbs 12. CpOKM pacCMOTPEHMSt MMCbMEHHOTo 0bpaLLeHus

1. MNucbmeHHoe obpalieHne, NOCTYNMBLUEE B TOCYZAPCTBEHHbIM OpraH, OpraH MeCTHOro
CaMOYMpaB/ieHUA UAM LOMKHOCTHOMY INLY B COOTBETCTBMM C UX KOMMETEHUMEN, paccMaTpuBaeTcsa B
TeueHue 30 AHeN Co AHS perncrTpaumm NMCbMeHHOro obpalleHunsa, 3a UCKIOYEHNEM Cay4Yas, YKa3saHHOro
B yactu 1.1 HacToAwWwen cTaTbu.
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(B pen. PepepanbHoro 3akoHa ot 24.11.2014 N 357-93)

1.1. lMucobmeHHoe obpalleHne, NOCTYNMBLUEE BbICIIEMY AO/KHOCTHOMY /MLy CybObekTa
Poccuiickolt ®epepaumm (pyKoBOAMTENHO BbICLLIETO UCMOJHUTEIBHOFO OpraHa rocy4apCcTBEHHOM BAACTH
cybbeKkTa Poccuiickon deanepaumm) n cogepkaliee MHGopmaumio o dhakTax BO3MOXKHbIX HapyLleHWUI
3aKoHogaTenbcTBa Poccuiickon ®epepaumm B chepe murpaumm, paccmatpusaeTtca B TedyeHue 20 aHew
CO AHA PerncTpaLmm NMCbMeHHOro obpalyeHus.

(4acTb 1.1 BBeaeHa ®eaepanbHbiM 3aKoHOM oT 24.11.2014 N 357-03)

2. B VCKNOUNTENBHBIX CNYYasX, a TaKKe B C/yyae HamnpasjeHMs 3anpoca, NpesycMOTPeHHOro
yacTbito 2 cTaTbu 10 HacTosAwero dPeaepanbHOro 3aKoHa, PYKOBOAUTE/Nb FOCYAAaPCTBEHHOTO OpraHa uam
opraHa MecTHOro CaMoynpaBieHUs, AOMKHOCTHOE MLO IMBO YyNOJIHOMOYEHHOe Ha TO LD BrpaBe
NPOAAUTb CPOK PaccMOTpeHusa obpalleHusa He bosiee yem Ha 30 AHel, yBeAOMMUB O NPOAJIEHUU CPOKA
€ro pacCMOTPEeHuA rpaxaaHuHa, HanpaBMBLIEro obpalleHue.

Cratba 13. J/INYHbIN Npuem rpaxaaH

1. InyHbIN npuem rpaxXgaH B rocyaapCrtBeHHbIX OpraHax, opraHax MeCTHOro camoynpas/sieHuA
nposoamnTCA UX pykosogntTenamm m ynol1HOMOYEHHbIMU Ha TO TNLLAMMN. MHd)OpMaLJ,VIFI O MecCTe nNpuema,
a TaKxKe 06 YCTAHOBJ/IEHHbIX ANA Npuema gHAX U YaCax A0BOANTCA A0 CBeAeEHUNA rpa*KaaH.

2. Mpu "MYHOM Npueme rpakaaHuH nNpeabaABAAET LOKYMEHT, yp,OCTOBepﬂPOLLI,Mﬁ €ro JIM4HOCTb.

3. CopepskaHue yCTHOro ob6palleHMA 3aHOCUTCA B KapTOYKY JIMYHOTO Npuema rpaxgaHuHa. B
C/lyyae, eCNuv U3/I0XKEHHbIE B YCTHOM 0bpalleHMn ¢pakTbl U 06CTOATENbCTBA ABAAOTCA OYEBUAHBIMU U HE
TpebyloT AONOJIHUTE/IbHOW MPOBEPKMU, OTBET Ha ObpalleHMe C Cornacusa rpaxKaaHnHa MoXKeT ObiTb AaH
YCTHO B X04€e NNYHOTO Npuema, 0 YeM AeNaeTcs 3anucb B KapTOuKe NYHOro npuvema rpaxaaHuHa. B
OCTa/IbHbIX C/Y4anX AAETCA MUCbMEHHbI OTBET MO CYLLECTBY NOCTaB/IEHHbIX B 06paLLeHUn BONpoCcoB.

4. NMucbmeHHoe obpalleHre, NPUHATOE B XO4€ JIMYHOFO MPUEMA, MOAJENKUT pPerncTpauum u
PaccMOTPEHUIO B MOPAAKE, YCTAHOBEHHOM HacToAwMM PeaepanbHbIM 3aKOHOM.

5. B cnyyae, ecnm B 0b6palleHUM copeprkaTcs BOMPOCHI, pelleHue KOTOpbIX He BXoAWUT B
KOMNETEHUMIO JaHHbIX TOCYZApCTBEHHOrO OpraHa, oOpraHa MeCTHOrO CaMoynpaB/ieHna  uUAu
OOMIKHOCTHOTO /MLA, TParKAaHWMHY [OaeTcA pasbaCHEHWE, KyZJa M B KAaKOM MNopsaKe emy cneayet
obpatnTbeA.

6. B xo4e nnMuHOro npuema rpaxgaHuHy MoKeT 6biTb OTKasaHoO B AasibHeillem paccCMOTpeHun
obpalleHns, ecamn emy paHee 6bin AaH OTBET MO CYLLLECTBY NOCTaBAEHHbIX B 06palleHMn BONpPoCoB.

7. OTaenpHble KaTeropMu rpakgaH B CAyyasax, NpPeayCMOTPEHHbIX 3aKOHOAATeNbCTBOM
Poccuitckolt egepaumm, NOAb3YIOTCA NPABOM Ha JIMYHbIN NPUEM B NepBOOYEpeaHOM NopsaKe.
(4acTb 7 BBegeHa PepepanbHbim 3akoHoM oT 03.11.2015 N 305-93)

CraTbs 14. KoHTpoAb 3a cobntogeHmMem nopagKa paccMoTpeHus obpalleHui

lfocypapcTBeHHble  OpraHbl, OpraHbl MECTHOrO CamoOyMpaB/ieHMA W AO/KHOCTHble Auua
OCYLLECTBAAIOT B Npefesiax CBOEN KOMMNETEHLMM KOHTPOb 3a COb0AEeHNEM NOPALKA PAaCCMOTPEHUSA
06paleHnii, aHaNM3MPYIOT COAEP)KaHWe MnocTynalwmux obpaweHnn, NPUHUMAOT Mepbl MO
CBOEBPEMEHHOMY BbIAABJEHUIO U YCTPAHEHUIO NPUYMH HapyLLUEeHWA NpaB, cBO6OA U 3aKOHHbIX MHTEPECOB
rpaxkaaH.

CraTtba 15. OTBETCTBEHHOCTb 3a HapyLleHWe HacToalwero ®eaepanbHOro 3aKoHa

Jlnua, BMHOBHbIE B HapylleHMU HaCTOALLEero CDep,epaanoro 3aKOHa, HeCyT OTBETCTBEHHOCTb,
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npeaycMoTpeHHYIo 3aKkoHoAaTeNbcTBOM Poccuiickoit Pegepaumm.

Cratba 16. Bo3melueHMe MNPUUMHEHHbIX YBbITKOB WM B3bICKaHWE MOHECEHHbIX PacxodoB Mpu
paccMoTpeHUn obpalueHnii

1. TpaXpgaHWUH MMeeT NpPaBO Ha BO3MeLLeHue y6bITKOB M KOMMNEeHCaunko MmopanbHOro Bpeaa,
NMPUYNHEHHDbLIX HE3AKOHHbIM AEﬁCTBMEM (6E3AEV1CTBMGM) rocygapCTBeHHOro opraHa, opraHa mecTtHOro
camoynpasneHna nam go/1XKHOCTHOro nMua Nnpu pacCMoTpPEHNN O6paLLI,EHMF|, no pelweHnto cyaa.

2. B cnyuyae, ecnu rparKaaHuH yKasan B obpalleHuM 3aBeAOMO /IOXHble CBEAEHMA, Pacxogbl,
MOHECeHHble B CBA3M C PAacCMOTpeHMeM OOpaLLeHUs rocyAapcTBEHHbIM OpPraHOM, OPraHOM MECTHOrO
CaMOYMpaB/eHUA UAN OO/MKHOCTHbIM JIMLOM, MOTYT ObiTb B3bICKaHbl C AAHHOTO Trpa)gaHWHa Mo
peleHuto cyaa.

CraTtba 17. MNpuU3HaHWe He OencTByoWwMMM Ha Tepputopmumn Poccuitickon ®epepaumm oTaenbHbIX
HOPMaTUBHbIX NPaBoBbIx akTos Coto3a CCP

Mpur3HaTb He AelcTBYIOWMMM Ha TeppuTopun Poccuiickon ®eaepaumu:

1) Ykas Mpe3snagnyma BepxosHoro Coseta CCCP ot 12 anpena 1968 roga N 2534-VIlI "O nopsake
PaccMOTPEHUs MPenoXKeHUN, 3aaBaeHui 1 Kanob rpaxaaH" (Begomoctn BepxosHoro Coseta CCCP,
1968, N 17, c1. 144);

2) 3akoH CCCP ot 26 uioHs 1968 roga N 2830-VIl "O6 ytBep:aeHun Ykasa [Mpesmanyma
BepxosHoro Coseta CCCP "O nopsigke pacCMOTPEHUs NpeasioKeHWi, 3aaBAeHnid 1 Xanob rpaxkgan"
(BegomocTtun BepxosHoro Coseta CCCP, 1968, N 27, cT. 237);

3) Ykas Mpesnguyma BepxosHoro Coseta CCCP ot 4 mapta 1980 roga N 1662-X "O BHeceHUu
M3MeHeHMn 1 gonosHeHuin B YKkas lMpe3ngmyma BepxosHoro Coseta CCCP "O nopsgKe pacCMOTPEHUS
npeanoXeHnin, 3aasneHnin u xanob rpaxagan" (Begomoctn BepxosHoro Coseta CCCP, 1980, N 11, cT.
192);

4) 3akoH CCCP ot 25 wuioHa 1980 roga N 2365-X "O6 yTBep:kaeHuu YKasos [pesnguyma
BepxoBHoro Coseta CCCP 0 BHECEHUMN U3MEHEHUI U AONOJHEHUI B HEKOTOPbIE 3aKOHOAaTe/IbHbIe aKTbl
CCCP" (BegomocTtu BepxosHoro CoseTta CCCP, 1980, N 27, cT. 540) B yacTu, Kacatowemncs yTeepaeHuns
YKkasza [pesngmyma BepxoBHoro Coseta CCCP "O BHeCeHMW W3MEHEHMA W OONONHEHMIA B YKas
Mpesngmyma BepxosHoro Coseta CCCP "O nopagKe paccMOTPeEHUA NpeanoXKeHni, 3aaBi1eHUI 1 Kanob
rpaxkgaH";

5) Ykas Mpe3suanyma BepxosHoro Coseta CCCP ot 2 deBpans 1988 roga N 8422-XI "O BHeceHUM
JononHeHui B Ykas MNpesngmyma BepxosHoro Coseta CCCP "O nopsagke paccMoTpeHMA NpesnoXeHuni,
3anB/ieHUN U Xanob rpaxkaaH" (BegomocTtn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP oT 26 mas 1988 roma N 9004-XI "O6 yrtBep»aeHuM Ykasos [Mpesnguyma
BepxosHoro Coseta CCCP 0 BHECEHMWM U3MEHEHMI U OOMNONHEHUM B 3aKoHogaTtesbHble akTbl CCCP"
(BegomocTtun BepxosHoro Coseta CCCP, 1988, N 22, cT. 361) B yacTu, Kacatoweincs yTeepaeHna YKasa
Mpesngmuyma BepxosHoro Coseta CCCP "O BHeceHMM AononHeHwui B YKas lNpesngmyma BepxoBHoro
Coseta CCCP "O nopagKe paccMOTPeHUA NPEeASIOKEHUI, 3aABNEHUI U Kanob rpaxaan".

Cratba 18. BctynneHue B cnny HactosAwero deaepasibHOro 3aKkoHa

Hactoawuit ®depepanbHblii 3aKOH BCTynaeT B cuMay Mo ucteyeHun 180 gHel nocne OHA ero
oduumanbHoro onyb6aMKoBaHUS.

MNpe3snaeHT
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